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Presentation to Local Agency Staff

|
c NEW HAMPSHIRE eWIC (EBT) is coming for
' New Hampshire WIC families
1154
g D

Video for Participants to View

https://youtu.be/HM181SozmO0
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Agenda

® Getting Started with eWIC

e eWIC Screens in StarLINC

® ¢eWIC Overview

¢ Clinic Flow

® Teaching Participants About e WIC
¢ ¢WIC in the Store

® Questions

' c NEW HAMPSHIRE

Objectives

® Successfully navigate the StarLINC screens related to e WIC.

¢ Identify new processes in clinic with issuing cards.

® Name three or more things participants need to know about using

eWIC at the grocery store.
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Set the Expectation

Remember that eWIC is new to everyone:
o Staff
° Participants

e Store Clerks

Be Patient. Be Kind.

New Hampshire eWIC Card

6107 3001 2345 6789

I Do NOTwrits your PIN on this card OSHTONHWICOT l
To access accoe

account information vist www.wicconnect.com

KEYLINE IS FP.O. |

If found, return ta: alth and Human Services




Getting Started

6107 3001 2345 6789

e cWICisa farnily benefit.
¢ Only one card will be issued per family.

® Cards are kept throughout the family’s time on WIC unless it is

lost, damaged or stolen.

® The Primary Caregiver / Alternate Caregiver must be present
to receive an eWIC card for the first appointment.

Remember to tell them this the appointment prior to eWIC and on
reminder phone calls

For appointments after the first card issuance, other individuals with
written permission from the caregiver and an ID can complete future
appointments.

® Benefits are NOT on the card until it is loaded.

Demographic Screen Updated

Staff will verify the demographic screen is updated at each
appointment. Please be sure mailing address zip code and date of
birth is current and correct.

® For caregivers to assign a PIN to their eWIC benefits they will need
the following:

1. eWIC card number
2. Caregiver DOB

3. Mailing address zipcode

6107 3001 2345 6789

10/18/2018



eWIC Screens

Find Client Screen

5 Client Services NET - 3.4.17 -

oncord WIC Clinic

Services Client  Voucher Issuance eWIC Issuance linic Admin Utilities Reports Help

category| -]

l @ Find Client |@] Appointment Book

Caregiver Last Name :l First Name
Client Last Name| | First Name
Client ID :l Local ID Display Inactive Groups

DoB 00/00/o000 5]

Clinic |

Caregiver

ard Number Swipe Card

Cat Higibility Ends eWIC ID

Clinic

eWIC Screens

Notices/Home Page

] Chient Senvces NET - 3441 -

File  Services  Chert  Voucher

Concerd WIC Cbgi

Group Members
Marmena Teet
Infant Test
[ Hide Inaetive Chents
Add New Groug Member

uick Links for
Infant Test

Infant Test WIC Adtive ©
10932076  Gerder Female ot Pariod 0608/ 2018 1o 06/30/ 2019
DO# 06O/ J018. 0 Manths. Priceity 1 11

Hatices.

anbany

Next Appoitment | schedule Appoirtment | Sehedule Appeintment
Family « Card Not Issued | = Card Not Isg, >
Pri m i
raof of tncome | Complete | Complete
Proal of Tdentity Complete | Complete
Proaf of Caregiver Iduntity | WA | Complate
Osal Participation Tost | Tested 08/08/2018 | Tested 080872018
Rasic Contact | Weeded fierded
Hettgb | Complate LE)
Special Autharzation | |
survay | ) | WA
Meferrals | Referrals | Refarraie
Immunizations | WA | Jmunization
Cﬁhﬂ'ﬁﬂ‘é b |
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eWIC Screens

Demographics Screen

8 Cllant o AT -
Fis  Serioes  Cliest  Voother lemssnce

1441 - Cancond WIC Clinke

I auarce  Chng Admin  Lhiltes  Reports

naip

8 rind st | 8 Aopoiment Book | Mo st Group

Quick Links for
Infant Test

Wit Aawe 1

Cert. perisd 06/08/2018 1= 06/39/ 2019
Priceity 1 Fii
Initisl Cortact Date 06082018
| client 1010932076 | Local 10 | Hudicald &
| ctient Last same Tast First Mame [ofant "
Date of fisth | DO/OB/IOIN | DMonths & Femals C Male [ Faster Child

Race and Etficity Complste  ather is Family Member Momma Test

watien CEWIC 1D (109333 Clieic Concord WIC Clinic

First Name Momma

First Name

Telaphona () oo | Mewuige Telaphona ) - | Telschons Hotes
LT J e —— -

Receive Appoirtment Reminders || Grail [ Text (Phose)

| Strest Asdress | 100 N Washington Maling Address

| City. Statw, Tip Albacy

County | Carroll

| Soecial tewds
| Primary Langusge

< W 03083 City, State, Zip -

eWIC Screens

‘eWIC Issuance’ drop down

o1 Chant Servicas MET - 2441 - Contord WIC Clinic
file  Services  Clierk  Voucher [ssusnce [

& find client | @ Apointment

Group Members
Momma Test

trfasit Test

(] t4de Inactive Clients
Add New Group Hember

Quick Links for
Infant Test

Wiew Result
Woman PG or MBF
| Mot Inpusd Issued 06/08/ 2018 | Assignment
| Assign Food Package First Use 06/08/2018 |
| L] Hok Present view
Infant Test 1 |
oot lssued RAR Needed RER Needed &R Needed
| sslon Food Package
| ot present
Benelits | [(Caneel

10/18/2018



eWIC Screens

eWIC Issuance > Account > Management

# Chern Senices NET - 2441 - Concord WiC Clinic
File  Services  Chent  Voucherlssuonce  eWICIssuance  ClmcAdman  Utites  Reports  Meip

Group Members Infant Test WIC Active 1

Tost 10902076  Gender Fenale Cert. Pericdt 06/08/ 2018 10 06/30/ 2019
1 i DO 0608/ 2010, 0 Honths. Pricrity 1 15
nwot: Card Managemsent 8 Tsie Hatices

[] Mide Inactive Clerts tofare
Add New Group Member [

n v
Quick Links for
Infant Test

Motices

Miotes

Demuographacs.
Mid-Certification
Rederrale
Rights & Responsisiities
Aunthrs Hess

Biood Meas.
Immunizations

Meakh Imennen

Rtk Factors

Assign Fead Fackage Mo Cardholders tound for this Account

Issue Card

eWIC Screens

eWIC Issuance > Account > Balance

# Chent Services N - 3441 - Concord WiC Clinic

Fie Serviors  Clhet  Voucher Isusnce  oWIC lsuance  Chc Admin  UNilbes  Beports  Help

Group Members Infant Test WIC Active 1 p
T Cert. M:Q:IWW”W“!” 2019

Infamt Test

[] toide Inactive Clents

Add New Groug Member

Quick Links for

infant Tast o " T A Authorlzed

Hotices 400 Can Canned Beans 15 to 16 oz

Hotes 1.00 PG Chasse 16 o7 pieg

Demographics 1.00 Do Dezen Eggs all Autharized

Mid-Certification 1100 UsD Fruit and Vegetables CVB All Authorized

Eafwrais 4.00 GAL dGiallon 1% and Fat Fres Milk

Rughts & Responsbities 1.00 WGL Half Gal 1% and Fat Free Milk

Anthro Mess .00 CaN Juice Congentrate All Autherized

Hicod Meas 1.00 CNT Law Fat or Fat Fres Yogurt

Immunzatang 1.00 Jak Pearut Butter

Health ineriew 100 PRG ‘Whele Grains Opticn All Authcdized

Rsk Factors

Hutrition Education

Flaveehes

Aswgn Food Packege

lssue Benefits.

Higtory-Clieet Gose

History-Issuances

History-Nutndion Cducation

Woucher Pckup

S for Vsuchers

=
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eWIC Screens

eWIC issuance > Account > Activity

A et Sevices HET - 1488 - Concerd WIC Chric - o %
File  Secom  Chent  Voucher lusece  WWICImuance  Cncidmn  Utibes  Reourts  beip

Group Members Julia Test

WIC Metve PG
ot perved 08/19/2018 15 12/31/2018 e Dt 117062008
Pty 1
Careghver Name: fulla Test wAiC 1D; 100375
g 19/2018 First Use Date: 8/18/2018 End Use Date: 9/18/2018
eeces mily Beneft Lsoue Date: /192018 First Use Date: 7/19/2018 End Use Date: B/18/2018
o eily Beneft  Isvoe Date: /192018 First Use Date: &/19/2018 End Use Date: 7/18/2018
4 Demograhic
[T — PN
e
Do ieees [ e Buka Teat Woman PG or MIF |
e iR
o temanes
[IS—
A% and Fat Froe Mk 1% ond Pul frew Mk 15 10 16 o Bears i o Chemss 16t 18 oz PO A2 ox Vogurt Lm Pat
Fiowshaet Chest [0 Aroration
ollon hat gaban an package dar container
Aaain Foud Package
st Bentis |y . ' 4 1 ' '
Moy Chars Gosls Toasle . ' * i ' '
e
1% and Fat Froe Ik 1% and Fat Frea W0k 1St 16 ceBeans 16 on Chemse 160 10 0r PR 32 o oqurt Low Fat
a . - @ ar ar
S ot Venachers Activity Dute Activity et ring b galion o packape Jar eontaineg
otaaizmn [rrees r : + 1 : :
Rsvmaiaing . [ 4 ° 1 '

eWIC Screens

Modify Benefit Issuance (series of screens)

4 Client Services NET - 3441 - Concond WIC Clinic - B %
Fila  Servies  Clisal  Vouchsrletuants  wWWIC [eeuscie  Clisic Adsin  UNitis  Rupocte  balp

Group Mombers Momma Test WIC Active BF
Test 10932075 Gendres Fomale Gert. Period G608/ 2018 1 06/ 30/ 2019 Delrerry Dote 06/08/ 2018
DO (400 1900, 30 Years Friaeity 11
Tntant Test e
[] Hide thsctive Climets
Add New Gecwo Member [ Modify Benefit Issoance Wi

Quick Links for Chent: 10932075 Momma Test
Momma Test

Hobices

Hotwe what weul

ard - Step 1 ‘

77 Reissue formula in exchange for retumed and/or unredeemed cans of formula from the curment month's benefits.

Charge Caley
Wou Wt ] void kssuances far monkhs with no redemptions. & new food package may be assigned, which might be prorated when issusd.

Rghts & Responsibdibies
Anthrs Meas
Tssuances avallable for revisian.
Health Interview
T ronth irst Use End Use

s B June, 2018 62018 77070




v

eWIC Screens

Modify Benefit Issuance (series of screens)

Group Members.
Infant Testh

(] t4de Insctive Clents
Add New Groug Member

Quick Links for
Infant Tests

Assqn Food Fackage

Infant Tests
10941139 Gandar Famals
DO 02/35/20108, 3 Moaths

15/2018 16 02/ 30/ NS

10941139 Infant Tests

© Wiz

What wonld you like to da?

inaus formls in exchangs for reburned sndfor unredeemed cans of fermula fram the curment manth's benedits.
oid issiances for months with no redemptions. & new food package may be assigned, which might be prorated when isswed.

| tesuances avaitable for revision:
Month First s
June, 2038 /152018
Iy, 2018 #13/2018
ugust, 3008 /15/2018

&
F/14/2008
B14/2018
Bf14/3018

Benulit Status

Currently Active Beneflts
Future Active Benefits
Futurs Active Ranssits

Food Packagu

Trfant Full Form 03 M
Infart ful Form 4-5 M
Tnfart Ful Farm 4-5 M

Hastory Mutnton Edwcaton

Sign for Virschars

eWIC Screens

Modify Benefit Issuance (series of screen

o et Sarvics T - 1441 - Nasha WIE Clnic
e

WIC Active T
ot Fariod B/ 15/3018 &5 03/30/ 110
Prionty 1

Quick Links for

Mt Cenbeation Festine Endime  Fels ) e

Rghs b fesporsbdties | G/15/2018  7/14/2018  Abbate Simdac Advance Pwd 12.

Hinzer th nusmbar of cans riturmed st to the formula below, and erter 8 note.

a | | votes
s [ T | s

Aoty Similas 12402

History-Chant Gosla !

and swlect the number of containers o relssue.

AT - 1a-FFF - Infant "
|Subect Formula to Reissue ] Abibeet Similie Soy tomil Powder 12.4 62

Units to be volded/removed 7
Units resumed by the client
Tokad equivalent conkainers ko relssue | @ of | 9,80
Containess toretssve. B

Cancel

s D

10/18/2018



eWIC Screens

Modify Benefit Issuance (series of screens)

# Chent Senvaces NET - 3441 - Nashias Wit Clac
3 ok | Mom Tests Group

leroup Members Infant Tests
10041139 Gerder Female i 15/2018 to 02/28/2019
COf 03/ 25/ 3018, 3 Manths

["veid Benatits

lquick Links for )
[Infant Tests Wiy are you veiding Banefits?

Formuls wxchangs 2
Nutes

Mt Certabrcation [Sebact the manth(s) you want to vold:
Hanth

Rights & Responsibilities = June, 2018 B15/2018 7120 Currently Active Benefits Irfant Full Form 0-3 M
[arthee Mess I July, 2018 18/2018 #14/2018 Future Active Benefits Infant Full Form 4-5 M
iood Meas ¥ August, 2018 BIS/2018  9/14/2018  Fulure Active Benefits trifant. Full Form 4.5 M

Fonshast Wiould you like to go to the Assign Food Package window to assign a new food package? ® ¥es ) No

s D

eWIC Screens

Modify Benefit Issuance (series of screens)

A Clart Sanvice NET - 1441 - Machuus W Clinie - o x
Fia  farvces  Chwt Voodber lmissce oG lmuance Gl Adein  Utbbes  Reports  Hals

WIC Actren T
o Pered 06/ 15018 1= 02/ 28/ 2019

DO 03/ 7%/ 7018, 3 Honths

Quick Limks for

| 3Montra SE15/3018 R 1T - 1a-FFF 1T - 1a-FFF © View ailer Soecisl Authorization

Ammusratons

| OF/15/2018  Infant Full Form 4.5 M T . 1CFF
Rk Factirs O8/15/2018  Infant Full Form 4.5 M 27 - JeFFF
Mearzan fducabon I
ek 99/15/2018  Infant Full Fors 68 H T - 2.FFF BEM
avge Frod Package | 1152018 Infant Full Form 68 (37 - 2.FFF 6:8M
Toue Perefir
iyt s WSS It FARm SR N [3T-2-FF 64N .
Phetory-lasuancee.
e i Bt ] hart Raceives Formula From Ancthie Prograrm.

T )
54y for Weuchers | |
First Use

6/15/3018 |

10/18/2018
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eWIC Screens

Fle  Services  Clent  Voucher lesusnce  oWIC lesuarce  Chrec Admun Ubibties  Reporte

e

lGroup Members WIC Active 1
e Cert. Penod O6/15/2018 12 02/28/ 2019

; Priarity 1
| Hide Inactive Chents
fudd Mew Group Hember
louick Links for Caregiver Name: Mom Tests eWIC 1D 109462
iafent Tests © Family Benefit Tssue Date: 6/15/2018 First Use Date; 8/15/2018 End Use Dale: 9/14/2018
frotices © Family Benefit Issue Date: 6/15/2018 First Use Date: 7/15/2018 End Use Date: B/14/2018
i 4 Family Benefit  Issue Date: 6/15/2018 First Use Date: 6/15/2018 End Use Date: 7/14/2018
,“c:‘ﬁ' e 4 Demographic
reterrals

Clent i) Category  Mame Faod Package
[ights & Responsibilties
P, w0139 § infant Tests infant Full Ferm 03 M
loiced Mess

5  Issuance

reahh intervien " Advance 12402 pwdr  lsomil 12.4 a2
ek Rk Chent 1D Proration % e = pwds
[utsetion Ediscatuon 10841138 o n
[Floweheet Totals 3 0
|assigen Food Package
lissue Benefas 4 Artvity
oy Citm. ol S g Advance 17467 pwde  isamil 12.4 oz pedr
[ristony-issuances ) Activity Dats Activity Typo can =
|History-Nutritize Education | BenIsI0IA = a
[Voucher Fickup 0671572018 Aedemption 2
e 06/15/2010 Lesue N

D&/15/7018 !

Remairing a &

eWIC Screens

Issue Benefits Letter- Not needed at this time

i Cht Sarvicrs MET . 541 . Concard WIC Clnic: - 0 x

WIC Actwve PG
e Pered 08/ 19/2018 5 13/ 313018 Due Dotz 11706/ 2818
1

Faturraa
Seatts b Rencoenieiten DRBE-Z AW - EEN

New Hampshire DHHS WIC Program

June 20 2018

Juba Test
Concord, NH 03301

wic 10 your #IC card

) (Govia ] [ Gem ]

10/18/2018
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eWIC Screens

eWIC> View History > Issuance

4 Chert Servces NET - 3441 - Cenaeed WIE Clinic - o x
Fie Serices  Clint  Voiherlmuance  eWIClmsance  ClicAdmn  \Skties  Repirs el

Group Members Momma Test WIC Active BF
10837075 Gender Female Cert. Feried 06/00/2010 t- 06/30/2019 Delvery Dete 06/08/2010
DOD 06/01/1980, 30 Years Priarity 1 HR:

Add Wew Group Member | " pvee

Quick Links for 1ssuance Records for Momma Test  Client (D 10932075

R et tssued Fistlge  End s Food Package Source ‘Status Wot Prosent
0S/08/I018  DS/0R/I008  07/07/2008  Waman PG or MRS View  FRT On Demard

Lutuad By Becky Trinkle st Cancord WIC Clinic

eWIC Screens

eWIC> View History > Special Authorization History

Fle  Servicer [lerk] Voucher leuance  #WIC Isusnce  Cric Admin  Usdities  faporis - lelp
0 Find citen fﬂ E—— .;"m"“

Group Members Infant Test

Ecmmm.mr 5841 - Coneond WiC Clnie - o x

10932076 Gender Female
DOS 0608/ F018, O Momths
NN Y St il Authurssa
[ Mide tnaceive Chente . =

Quick Links for
Infant Test

“tadurni Foced Packingy Actiow Date_ inactive Date

Flumshect
Aagrn Fuod Packege

Histary- Chent Sosls.

S for Vouchers.

10/18/2018
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eWIC Screens
eWIC> View History > Card History

#) Clomt Sarviom NIT - 148 - Congord WAC Clinic - B %
Féa  Sanvioss  Chart  Vogcher lseumsce 810 Ducance  Chees Admin  Utltes  Raports  Welp

2 ind chen |

WIC Active PG
Cort. Paniod 06/ 19/3010 to 12/31/ 7818 Due Date 11/06/ 7018
Priseity 1

Pt

| 8192018 6107-3000-8007-1213 109378 Jukia Test Artvated

[r—— sctive Dute | 06/19/ 7018 Card Nasmbar 6107-1000-8007-1213
Caregiver hame Julla Test EWIC D 109375
ctory Nriion Edicstion Inactive Datn | 00/00/0000 Inactive Reason

e DO/ TRI TS 13538 A by Bensicn Wbl s Emmerd W e

Issue eWIC Card

® To issue a card, go to eWIC Issuance > Account > Management

o} Chomt Sarvice HET - 1441 - oo WA Clnic

Quick Links for
Momnea Test

atem
e
Dwmany apharn.
Cange Categary
s WWIC Cad S| sy - Card st Iaswed | Famify - Card ot Insuet
Eeghis b Resgomdnitn Proot of Rutidency
e Hem
s Hans Peosl of Incema
Hasth i-tervam Proof of [dentity
p—
Matrition Bducation Proal of Caregiver Identity
P .
Dual Ferticisation Test
aagn Sood Package
mnae Baratts Baic Coreaet
Hatery-Chert Gows Hetgh
ety lneey
Pan— A
S o Suresy A wa
Raferraly Rderruds Reforraly
Tz ations.
Caugons.

10/18/2018
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Issue eWIC Card

® (Click on “Issue Card”

Fie  Sercees  Chet  Wouther lsussce  eWIClwuance  Chre iden  UtAEes  Repels  Hel

Eq:mwnm-wu.cmwnm - B %

|Guick Links for

S

Issue eWIC Card

e Staff will swipe a card, or enter eWIC card number manually.

Fie  Seeces  Chent  Vouherlmaancs  eWIClmuasce  CinicAdmin  Utktes  Reports el
i Cllent | B Appointment Sook | Homm Tet Croue

Group Hembers WIE Actwe BF
AANTOTE  Cemder Female et Puricsd 06,08/ 2008 1 06,30/ 2019 Devery Date 0%/08/2018
D00 06,01/ 1908, 34 Years Priany § 18

Add Nt Gy Member

Quick Links for
Mamma Test

Tivon Card |

Hatory lsusrced. Ho Cardholders found for this Account

\_ =

10/18/2018
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Issue eWIC Card

® Card will show as ‘Activated’

i(h‘sﬂ(nml A4 - Comeord WC Chec

- =] o
e acarssarar i e A s
(YO TR Py pr—pa—
Teat

Growp Members Moamans. WIE Adtive 86
199320758 Gendar Female Ca
. D06 06,/01/1388. 30 Years Pricety 1 148
i o Banaeent
et Leitres Chents lv--- Lo
R Vo Grou Mmier

Quick Links for
Manma Test

Card Wursber §107-3300-8007-1637 Status Acthvated 4/14/2018
Cad Helder Momma Test Inactivate Cand

Issue eWIC Card

® Once you hit ‘save’, a pop up will appear to sign for the card.

] -
@endcient @

Bg B 2 Ge@s  HEE

Caregiver Signature for Cardis]

Quick Links for
Momma Test
N3 shed

Cards E10TI00000TIEIT Mesued 06/1AT01A 12 1347 FM by Jussca Webb)

ethen Mess Coenis 1083074 Momma Test
e bhaaa 10332076 Wifars Tost

S fow Vesehers Sagpaturs:
% Manual Signatue (it Unsigrad Coov ) ™-sotiie oo
Do J (o)

15
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Issue eWIC Card

® You can also access the ‘sign for card’ option from the ‘eWIC
issuance’ dropdown

o8 Chost Sarvicm HET - 1441 - Contond WIC i

Erteraa OWIE Card Statuss | gyt

Brood of Ruiidency
hesben ews
i Procl of Incema
Hasth deteriem procl of Identity
ek Factoen
Matraon Educnton Proof of Caregiver Identity L) Complety
Fontrent
ol st 2 o
o pasiceatien Tested se/08/2018 Tested o40a7018
i . Baie Contact Neaded Hesded
Hatery Chere Gars etigh Comsl
st paneons = -
Vouches ok o
- Survey W L]
aterrals aforruis Relwerals
Immusizations i Aamri ation
Causions

Issue eWIC Card

* Notice page will indicate if e WIC card has been issued.

] Churt Sevices HET - 1441 « Concond WIC Clhric
e Servers  Clart  Veuchw lmunct | wWIClmusce  Cie A USien  aprts e

Cancel

16



Reissue formula vouchers to a card

* Unique situation that may happen between the time rollout
starts and when we are rid of all paper vouchers in the
system.

® This would occur when an existing participant with vouchers

calls and needs to exchange formulas after you launch eWIC.

¢ Will involve unused vouchers and sometimes unopened cans
that now needs to be reissued on a new eWIC card.

® First, the Local Agency staff should issue a new eWIC card to
the family.

Reissue formula vouchers to a card
Click on the eWIC issuance drop down and click on ‘Modify

Benefit Issuance’.

COn @3/31/3012 008 16/w 2017
WIC Categary € WIC Cabegory 1
By Esd G3/30/2017 By e 10/31/2010
Eancel

10/18/2018
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Reissue formula vouchers to a card

Click off first checkbox that says “reissue formula in exchange

for returned and/or unredeemed cans...”

[P ——— -~ o x
Fie  Gervcas  Cart  Veucher [ssasrce  wWIC joesncy  Chec Admen  (Rktes  Beporis  pwip

Group Mambers. WIC Aitive |
Gander Femabe Cart. Pancd 10317847 o 10/38/3018

D08 10/05/ 2017, 10 Maenths Prierity 1L

I e e —
]t It Charts — = - a—
T e
quick Links for
o Wt wosshd you Bk b 85T

S i e e i o e m-mmdlmhmw@

B ynid issusnces for montis with ns redemptions. A s fosd packige miry be assigned, which might Be proruted when isused.

Lovprivneat lssuances avalable for revision

T, iy, 2000 IO IR Cumensy ddhve Vouchar I Pl Form 3-11 W

=

Reissue formula vouchers to a card

Click on blue ‘Assign food package’ link in upper corner and modify current
month food package to the new formula and hit save (similar to what we do now
with vouchers). It will bring you back to the Modify Benefits window.

[ P T —
e Jervces  Clart  Voucher jmsence oW leance  Clmc pdes it Scports e

D08 18/85/ 3617, 10 Hemthes
ode Snacio Contn ey

559 e G Mamter Clents

bk Links for

e Asssgred Food buckage Urits 10 b veidadramoved | 0
Satect Formda o Raisaue Units rakumed by tha chact B
Sotal actvatent contalnars b roveva | of
[

<

10/18/2018
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Reissue formula vouchers to a card

Enter the total number of cans to reissue that month in the ‘formula returned’ box
(for example, if they returned a voucher for 1 can and 3 unopened cans, write the

number 4).

F:mmm FP - - o =

[l Servers et Vieber [msece | #SIC hmetect e i (ifen  Besens sk

1t chet | Agpointment ok

Groum Members.

IE Acton 1
et e 10/31/2907 1o 1873172018
08 0/05/2027, 18 st Priaaty |

bl |

rter th sumbar of cans 15 be veided (removed from the 10T sccount). feige Fnal Puckage

Powtns b fn Gt Pwwde Vo b Tty ot
bl Boid b et ™

i e
ey
- — Pates
ey o ——— B T R
,,,.,1 I | e
— St B

oy Ot Gty Salact tha Formuta 10 Beissue from the bst, aed S e FOMGETDT

asioned fosd Fackion 17~ 318 0-11M - Inkant Full Form 011 4
Setect Formts to Raivwe ] Abbett Similac Soy Isoml Powder 12.4 02

=

Reissue formula vouchers to a card

In the notes box, write a note that ‘voucher #####’ was returned for 1 can,
along with 3 unopened cans, totaling 8 cans. **INCLUDE THE VOUCHER
NUMBERS.

ui:u.u.mm LS Concord WHC Lt - o =

ket the sumbar of cans 13 e wiided (romoved fram the 07 sccount].
Vodina (i ey ) = oy abensed oty e
e waiice o b = vt s ™

oo Mess Enter the rumber of cans. retumed maxt to the formsta belgm. and snter 3 note.

Ftiamad 3 unaperad cars and vowcher & 1033186333 for 1 can = 4 cane total.
Q_Vouther & 1091186433 was shredded.

, and sebect the numbar of containers & reisme.

dsaigned Food Packsoe 11 - 218 0-11M - Inkant Fall Form 9110 Uit 1o be vekdedimmoved |
Salact Farmaly b3 Retewn ] ABbott Similac Soy Tsond Powder 1.4 87 vty raturraed by the diest | 4
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Reissue formula vouchers to a card

Click off the formula reissue box at the bottom and make sure the ‘containers to
reissue’ box is reflective of what it should be.

Vouine  fmdims ey e [t ol e
5 " =] (=] - bt =
Bond Mens Enter the mumber of cans retumed maxt b the formela belsm. and snter 2 note.

e Simllas Adviscn, 12.4 & powder 4

Hhamoy Dot Gty Sebuct the Formuta 10 Retssue from the bst_aed seiect the number of containers o reisse.

b thy eumbr of cana 5 by veided (removed fram the 00T accourt]. fsign Py Pucige

Retumed T unagened cans and voucher 8 LOSII8591 for 1 can = 4 cans total,
Vouthar # 1090185433 was shredded.

Aatigned Fosd Fackags 1T - 2-FFF 9-11 - Inkant Pl Form 9-11 4
1 Formela to Reties ] ABbOE Similic 5oy 1ol Powder 12.4 52

=

Reissue formula vouchers to a card

Reissue. This will put this number of cans on the card for the current month (with
the same dates as the vouchers were/are).

o T - 488 - Gt WAC Chire - o x

uiick Links

7] o Irnctoen Chnmts

5k N Grmup Mambar

o Clart e
(P Servce et Vouchw Jmumcs  eWC [ Chric fdein  (Rbte oot pels
Py -

Walance for 7/30/ 3010 1o 8/ 38/ 3010
100 AN anbetn

foe Simiac Soy liomil Puwder 12.4 62

(it 8y Grown ] _Ciose

<
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10/18/2018

Reissue formula vouchers to a card

This will auto-generate a note in the admin notes section with all the information,
including the voucher number entered in a previous step for record keeping.

A Chamt S MT - 1430 - Comond WG Chm T =
Ha-wcum & Avpsintment Baok [— H
Group Mambery wiE st 1
[r— Cort. vt 10/ 38/ 00 10 10/31 /2090

o8 10653917, 10 Meriive Frvrty 1

|:l‘»v- AW Balers U Natiies B2 e l'!

| 3 |

e
OWINIOIR besica Vet o

Issue Benefits

® Issuing benefits is a separate step from issuing a card.
® A benefit list must be provided when benefits are issued.

* Caregivers must show identification at all appointments when benefits
are issued.

NEW--Caregiver doesn’t need an ID when going shopping at the store.

® Recommendation from pilot: Before issuing benefits or a card, take a
moment to verify date of birth and zip code with the caregiver.

* Steps:
1. Assign a food package to all active participants in the family.
2. Issue benefits.
3. Print the shopping list for the family and review it.
4. Make sure the caregiver has the most up to date store list.

® Benefit dates no longer overlap like with vouchers.
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Activate PIN

° Caregiver will call customer service/Interactive Voice Response
(IVR) at 1-855-279-0680 in clinic with staff or be provided
steps to activate. This can also be done on

® Caregiver will need 16 digit card number, mailing zip code, and
DOB.

STAFF REMINDERS:
_ Never enter/pick a PIN number for the Caregiver.

_ Provide privacy when the participant sets up their PIN.

Change/Unlock a PIN

® A caregiver can change their PIN for any reason, including if
they forgot it or feel that it has been compromised.

® The PIN will be locked if the client incorrectly enters their
PIN 4 times at the store. Benefits cannot be purchased
without entering the correct PIN.
® PINs will automatically unlock at midnight.

¢ To unlock or reset the PIN before the automatic unlock at
midnight, the caregiver will need to call customer service or
their Local Agency. This unlock is immediate. [ ErEme

Checking in:
What 3 items are

needed to call IVR

to access information?

10/18/2018
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eWIC Card for Foster Child

® Foster Children are considered a separate household.

e Fach Foster Child will receive their own card and benefits that

are not combined with the rest of the family.

® If a Foster Child is moved to a new group (caregiver), the
previous card will need to be deactivated and a new card must be
issued.

® Suggest the family mark the foster child’s card, because they will

have 2 identical looking cards.

® Be sure the foster child box is checked on

the demographics screen.

Foster Switching Families

® Since a foster child has their own account and card, when they
switch to a new family, a new card is issued, but the same
benefits will go with them to the new family.

® When moving a foster child to a new family, card must be
deactivated first, then ‘switch group’*

® If a Foster infant changes families (whether it is still as a foster,
going back to biological family, or being adopted into a family),
we do not want the child to be without formula if the previous
caregiver already redeemed it all for the month.

® The CPA/nutritionist will have to determine how many cans to
reissue for the rest of the month (looking at dates and what is on
the remaining balance).

10/18/2018
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Deactivate a Card/Reissue a Card

Primary Caregiver can call or stop by the clinic to deactivate a card.

¢ The card must be deactivated immediately when you speak directly to the
participant. Cards reported lost or stolen via voice mail must be deactivated as
soon as possible but at least within one business day.

® FNS policy requires replacement of the EBT card and transfer benefits within
seven business days from the date reported.

¢ New cards must be issued when children change caregivers or foster families.
The original card is linked to the first primary caregiver’s personal
information.

® New cards do not have to be issued when a non-foster child switches to
another family if that family already has a card.

¢ 1If a child switches to a new family that doesn’t have a card, a new card should
be issued. (example one child moving from mom to dad). Staff should not just
change the caregiver information, a new group needs to be created.

Deactivate a Card/Reissue a Card

To deactivate a card go to Card Management and deactivate the

card. Issue a new card.

® Itis encouraged that most, if not all staff should know how to
issue a replacement card. Participants shouldn’t have to make an
appointment to get a new card if it is lost/stolen/damaged, they

should be able to walk in during business hours.

13t ActEeaad Yoter 514/2018
W Inactivate Card Raason

10/18/2018
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Services Over the Phone

Services over the phone include but are not limited to:
appointment changes, unlocking PIN, reporting lost/stolen card, and
scenarios on next slide.

Staff MUST Verify 3 identifiers to match in StarLINC before providing

services:

® Caregiver Name

® Caregiver Date of Birth (DOB)
Client (child’s) name

Client DOB

Zip Code

Void Benefits

You may need to void benefits when:

e Food package needs to be changed.
® Participant is terminated or suspended.

® Formula Change

Currently, benefits for the current month can only be voided if no items

were redeemed by the family (with the exception of infant formula).

10/18/2018
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Proration

® Proration may occur automatically in the system for the

following situations:

® When the system is matching benefit dates.
¢ New family member added to existing benefitted group but the use dates
calculated by the system don't match up with the use dates for existing

issuances already on the family’s card.

¢ Client is terminated or suspended from the program.

¢ If the selected participant is either Terminated (on Terminate WIC Client) or
Suspended (on Suspend WIC Client), depending on the reason selected by the
user, the system may prorate next month's issuance by 50% (as well as void any

months after that). This case always prorates at 50%.

Proration

Days remaining  Percent of

package issued

0-§ 25%

6-17 50%

18-23 75%

24-31 100%

10/18/2018
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11 Month Old Turning One Year OId

® This process can be used for those remote sites when you have a
11 month old who is turning one in a short amount of time that
would like the 1 year old food package as soon as possible rather

than another month of formula that will not be used.

* With eWIC, we do not have the ability to manually prorate
dates.

11 Month Old Turning One Year Old

* With eWIC, we have the ability to push benefits.

® If the mom wants this, and understand/agrees to the process,
Local Agencies can issue a card, but with no benefits, and can

hold off on pushing the benefits until the child’s first birthday.

® Local Agencies would have to make their own internal policy to

make sure this is a smooth process.

10/18/2018
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11 Month Old Turning One Year Old

e A few things to remember:

® There would need to be a step to ensure LA staff do not forget to
load the benefits the day they need to be loaded.

® The LA would have to get in touch with the caregiver and let them
know when they are loaded.

® The caregiver cannot set their PIN until benefits are loaded on the
card. The LA would need to give the caregiver instructions on this.

® The LA is still responsible for letting the caregiver know exactly
what benefits are loaded onto the card that are for that child.

® Since a benefit print off cannot be printed that day, LA are
encouraged to instruct the caregiver to call the IVR or set up a
WICconnect account that they can check that day to see the
benefits.

Separation

® Separation occurs when a participant is removed from an eWIC
account, either by switching into a new or different group (Create New
Group, Switch Group, or onTransfer From In State when transferring a
client into a new or different group) or by changing the client's Foster
Child status on the Demographics window. These situations may cause
the client to not only be switching groups within the system, but also
switching to a new eWIC account.

¢ If the participant has a currently valid eWIC issuance, and there are no
redemptions against the eWIC account for the same period, the participant’s
issuance will be voided. The participant’s future issuances will be voided as well.

¢ If the participant has a currently valid eWIC issuance, and there have been any
redemptions during the same period, a percentage of the remaining foods, based
on the participant’s percentage of the original issuance for the family, will be
removed. The client's future issuances will be voided.

10/18/2018
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Separation

® The system has been updated so certain foods (such as Fruit and
Vegetables dollars) never get prorated. The View Issuance pop-up
on prorated issuances now includes wording at the bottom noting some
foods are excluded by policy as a reminder.

¢ The proration rules for participants that have been certified as a 30
Day Temp participant when their issuance needs to prorate in order
to line up their First Use Date with the family’s First Use Date have
been changed as follows:

¢ If there are 16 or more days remaining for the prorated issuance, the
30 Day Temp client will get a full package (100% prorate)

¢ If there are 15 days or less remaining for the prorated issuance, the
30 Day Temp client will get a half of a food package (50% prorate)

/

Interactive Voice Response System
(IVR)

1-855-279-0680

Participants can:
® Set and change their PIN

® Check benefit balance and transactions

ENGLISH AND SPANISH!

TIP: TIP:

Have the participant Local Agencies

store this number in should have the IVR

their phone for easy number on their

clinic’s voicemail.

10/18/2018
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Issuing Benefits without Being Present
in Clinic
Other services that may be done over the phone/without physical

presence:
e Clinic is cancelled for a reason out of Local Agency’s control
(weather)**
¢ The participant has received a formula change, has unredeemed formula
in their WIC account for the current benefit period, has no containers
from the current benefit period to exchange and the LA has received
appropriate documentation. MUST BE A CPA (nutritionist).
¢ Change in formula quantity for a breastfeeding infant or to change
entirely to a formula fed package. MUST BE A CPA (nutritionist).
® Food package change for the current issuance month if nothing has been
redeemed and/or change for future issuance months. MUST BE A CPA
(nutritionist).
REMINDER: Make sure to mark the participant as not physically
present on issuance screen.

Card Inventory

* Cards will be given out from the state office to Local Agencies
as needed/requested.

® Once you receive your cards, they need to be marked as
received in the StarLINC system by Local Agency staff. This
needs to be done within 72 hours.
® This is accessed under Clinic Admin > Inventory > Card Inventory

Nz

10/18/2018
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Card Inventory

® When a local agency is issued new card inventory from the State
Office they should go into the Find-Card Inventory screen and
keep the “Not Yet Received” box check when doing a find. Once
you locate the series you just received, update with the date your
local agency received the cards and save.

el = r
|11 8 s client | B) Appointment Book | Find - Card Inventory |

i
fgency Belknap-Merrimack Counties Comm ., Card # Range: From ™ i ]

&t oo/oooo00 [

30 oo/ooroooo [

® If you uncheck the “NotYet Received” box and select find, then
you should see all the card series your local agency has received in
the past.

Card Inventory

® There is also a card replacement report that can be used to track
the replacement cards issued and the reason the cards were
inactivated. You can search for clients having more than a
requested number of cards issued.

[Ty [ v——————— R ——

® NH does not currently restrict the replacement of cards, but will
track this for future discussions and updates to the policy.

10/18/2018
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Card Inventory

® Agencies should use the Card Inventory Summary Report to help

inventory their cards once a month. This report can be found

under yOllI' report menu.

TS p——— =
Agency Belknap-Mermimack Counties Comm Action Program (CAPBMCI) -

Received Dates; From 06/01/2018 i3] To 06/30/2016  [3) (Generate] (4
xR BE-2 650w - n

[ WS RN 2ov v A e N hnrind T NS LR f ] . [

New Hampshire DHHS WIC Program

Card Inventory Summary Report
Received Date: 06012018 through 06302018
Site: Bulknap- Action Program (CAPEMCI)
i Received  Cards Cards Cards Cards Cards
| Agency Dats Received lssugd L d i
i Belknap-Mermmack Counbes Comm Action Program 61272018 50 24 o o il

(CAPEMCI)

Card Inventory

® Damaged cards or cards lost by staff prior to issuance to clients
should be reported on the Card Inventory Detail screen. This
screen can be updated as many times as you need. Damaged cards
should be kept by the local agency until the series is reconciled to
zero “Cards Remaining”. Once a card series is reconciled, local

agencies can return those damaged cards to the State Office.

1@t [ s o -t oty s

Agency  Belknap-Merrimack Counties Comm Action |

B Card #6107 0967 End Card #  6107300080071452
# Cards in Box 50
Date Received 06/12/2018 @ # of Lost/Damaged Card: 5

Date Sent | 06/05/2018 2 of Recovered Cards Cards Remaining 45

Last Changed OB/25/2018 114 AM by Tara Orchard

10/18/2018
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Card Inventory

® Local Agencies shall reconcile their card inventory once a month.
We ask you do this by printing out your “Card Inventory
Summary Report” and having a staff initial and date next to each
series that the cards remaining number is indeed correct. This
initialed report should be kept on file for State staff to review

during a Management Evaluation.

® Staff that inventory card stock on a monthly basis cannot be the

same staff that receipts the card stock.

T s
Find Cliemt | & Agpointment Book | Hed - Card lmventory | Card Teventory Summary Report |

New Hampshire DHHS WIC Program
Card Iventory Summary Report

e Action

Received  Cards  Cards Cards Cards  Cards
Agency Date Received Issssd  LestDamaged Recoversd Remaining

no-Merrimack Counties CommAction Frogram 6127018 10 27
A

Mailing Cards

® Mailing cards, (just like now with mailing vouchers),
should only be done for extreme situations (power outage,
*ost/stolen with access issues). Refer to PPM Chapter
9, section C “Mailing Cards”.

* *REMINDER: FNS policy requires replacement of the EBT card
and transfer benefits within seven business days from the date
reported.

® When a card is mailed, benefits may NOT be loaded until the
Local Agency gets confirmation that the card has been received.

¢ *REMINDER: the card will have the same PIN as the previous

card unless the caregiver changes it through customer service.

/

10/18/2018
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Mailing Cards

® Local Agencies will need to tape card to a sheet of paper, document
in the notes sections of StarLINC, deactivate old card, issue a new
card, stamp ‘do not forward’ on the envelope. Mailed cards do not

require a signature.

® Local Agencies will need to develop a tracking system to track cards
mailed from their Agency.
® This tracking system should also include a column where you can track
when confirmation of the card was received/when benefits were
loaded. Reminder: you cannot load benefits to a card until you get

confirmation that it was received.

StarLINC Manual Forms

If the internet is down , can the certification be
completed?

Yes, you can complete the certification using the Star LINC manual form.

* In the ‘Benefit Package’ section a line to put the eWIC Card # and Caregiver
signature for card has been added.

*  Staff will send families with eWIC card once certification is completed on
paper.

¢ Staff will contact family once certification is completed in StarLINC and
benefits are issued and document on the manual form date contacted.

¢ Staff will attach manual signature form to StarLINC manual form. Signature
on StarLINC manual form will meet the requirement for the signature for

card received.

10/18/2018
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Proxies

eWIC does not require “Proxy Cards”.

Caregivers will decide if want to give a family member or friend
their PIN number to access WIC benefits at the store.
Caregivers need to be aware if they give their PIN number to
someone they will have access to all the foods from the family
benefit.

WIC foods will NOT be replaced.

Do not write the PIN on the card.

Caregivers are responsible to teach their “proxy” how to use and shop
in the store using the eWIC card.

® Can use eWIC brochure and/or have them watch the video.

® Participants may want to explain check out procedure if they are aware
the store the shopper is going to is stand beside or integrated.

Transfers with a card

® If a participant is transferring into New Hampshire with an
out-of-state eWIC card, a new New Hampshire card and set
of benefits should be issued.

® If a participant is transferring out of New Hampshire who has
been assigned an e WIC card, talk to the participant about

when, and void any future benefits that will not be used.

10/18/2018
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Transfers with vouchers

® If a participant arrives at an eWIC clinic with vouchers from
another state, vouchers should be destroyed and a new eWIC

card and set of benefits should be issued.

® Reminder- if dual participation is suspected, this should be
followed up on by the local agency. Please remember to

follow up with the State Agency with this information.

Check Account Balance

e Staff should be printing a shopping list with of the family benefits at
each WIC appointment.

* WICShopper app *

® Families should use previous store receipt after their initial shopping
visit.

e Families can call customer service at 1-855-279-0680.

® Families can use the cardholder website:

® Steps to follow:
Select NHWIC from the dropdown menu.
You will need the date of birth, mailing address zip code of the primary cardholder

to getWIC account information.
® Families can look in the NH WIC StarLINC portal

¢ Families can get a print out of their benefits at the customer service

desk.

10/18/2018
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Shopping/Benefit List Printed at WIC clinic

MNeow Hampshire DHHS WIC Program
Denefit Acsount Balanse
Naahuis WIC Clae
Mom#? Taster
Darelia for 01122018 40 071272018
700 CAN Anbom Simise Asvance Pad 124 02
00 02 Ereaitast Casesl AN Acsherinad
200 PG Chesss 16 o2 pg
200 DOZ Dozes Egoa AB Authormes
3000 02 Fiam AN Autharises
0.00 USD Frut andt Usgatabiss CVR AR Authorized
200 GAL (Ciallow 15, mnd Pt Fras Ml
800 WGL Had Gl Soymac
100 ONT Ietard Caras Boz A% Ausherizad
3200 ONT Imdget Frut sas Vagetsbias Al Autherirad
280 AT s Chalf nr Ratria A4 ar A8 Aesherivad
100 ONT Lew Fat o¢ Fat Fraa Yogurt
200 Jan Poanut Bulter
S 88 nine Usks Pealis P AN Lidhastad

Berwhits for 071132018 0 08122018

7200 OZ BIOAKTINT COresl Al AUNOrIRa

200 PG Choese 16 02 pig

300 Doz Dazen Eggs Al Authorized

3000 0Z Fish Al Authorized

18.00 USD Frut and Vegetables CVB Al Authorized
200 GAL Gaion 1% and Fat Free Nk

200 GAL Balton Wil Mk

G600 oL i Sk S

400 BTL Juice Sl cf REHG 54 OF AS Autnonzed
1,00 CNT Low Fat or Fat Free Yogurt

300 JAR Pearut Butter

100 PKG Whole Grains Option ARl Authonzed
109 GNT Whole Yogurt

pensfits for D8/132018 o 0122018

Clinic Flow
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WICShopper App

WICSHOPPER

Simplify your WIC shopping
4 Instal IC Stoppar fram yous 39
108 '

2 Salect New Hampshire as your WIC
Agency

HEALTHY FOOD T
HEALTHY K[D e 4 View Aowabis Foods Ui recipas
HAPPY FAMILY e 1"

Thes saistuson i an el ceveeturty Crovder.

Scan produa bar codes 10 ids
3 de-d[ﬂ:lsasm:l:;’w D“'“'“d

Introducing

WICSHOPPER - - g

Simplify your WIC shopping WICSHOPPER

The free WICShopper — 1 Brbtal WECShipoe from Simplifique sus compras de WIC
Bp0 Jets you see your | g goryle Irstale de
current food benefits, o8 e sty
scan products to identify ——— s your WIC Agency,
Wic-stemed oo, o | @20 3 Scan product bar codes. Sauecons e Hampeibe £ome tu
to identify WIC-allowed {5 da WIS,
meamowinc” |@00|| 3 TR s
(2]
view recpes on your .ae 4 View  your ne-m “mnxﬂms;mu:’:ulu ::gu Descarque
foods,  recpes, by prio
smarphone. —— dines - andprocy AMmANics estn pemTitidos por WIC =
stores eight from e
ot
Learn more: Consuite £ B4 1066 Ak, L Ista 50 E
e ERTSmeonm P alimentos penmiticos, FRCEAEY MUK M
"E- ACShopoer | n la sppicaton

- e o i e ety
K Esta l

Receipt From Last Trip to Grocery Store N

- s
Yoo, SRADFORD KD
WORRINER. Kl 83242 S0ea
sa3-aty

"IIIU.UH\ 0 te: #6413

T Ol LG LMITE EGGE
Toews, @rwiariETTL

e bee CUR. LT APRLLS
Dtesdi BHITRSININS

iC amiota.

A I S S TR A
"

—_—— GWT
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Print Balance Inquiry at Grocery Store

HARVESTER HARKET
e 1Ulvflﬂﬂﬂ'!ll'l L1
HENNIKER, WH @3242-0000
Ph: 6B3-428-3912
Proct: GEG1023
Teras:

erni: T OOEN] [ ety
Clerk:1111 Survi 1111 10:23: 290

Card Num: XXXXXKXXNEXX1TEZ ®
WIC Merchant ID: 2
Settlement Dates 06-12

L REMAINING MIC BEMEFITS:

45,02 029 351 000 000 000 090 00K
e

mmw CUSTOMER

=

WWW.WICconnect.com
wic connect

Q,
0 &)
Vendors State Users

Please sebect your Stata. Please sebect your State,

Cardholders
Pleasa select your State,

Seted Yo WOC g (V] Y Sebct Yoo WS Progeem (] Y St Vo WIC Frogen (] [

| [l
@ im0 enlibien b frwn Sere dobe com

Frequently Asked Questions
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WWW.WICconnect.com

- Transaction le\r
PROGRAM MATERIAL -
CONTACT INFORMATION |
LOST, STOLEN CARDS -

]

WIC EBT

&
What is 8 PIN?
How do T set up my PIN?

What da T da if my WIC EBT card is
Iost, stolen, or damaged?

| How do I protect my WIC EBT Card
| benefits?

How do I use my Connect WIC EBT
| Card to shop?

Misuse of your Connect WIC EBT Card
or food benefits is a violation of state
| and federal laws.

- Welcome to the NEW HAMPSHIRE WIC
EBT Website

Your househald's WIC food benefits may be issued for up
to 3 manths at a time and may be extended when you visit
the WIC elinic for your next appeintrment. You ean only
use your WIC EBT Card at a store that has been approved
to accept the WIC EBT Card. Ask your WIC clinic for & list
of approved stores.

While up to 3 manths of WIC food banefits may be
authorized on your WIC EBT Card &t & time, each manthly
sllatment must be used within & specific period of time
Any benefits not used by midnight on the last day of the
manthly periad expire and de nat roll-over Lo the next
month. You may use your WIC EBT Card as often as you
like throughout the manth. The WIC Shopping List that
you received at the WIC clinic or the last store cash
register receipt you received details the dates, amounts,
&nd specific types and remaining balances of foods thet
may be purchased.

You can get your current WIC foad balance by checking
your last store receipt, using the balance inguiry terminal
&L &n authorized WIC stere, lagging in to this portal, er by
calling the Custormer Service number on the back of your
WIC EBT card.

English [ Espafial

WWW.WICconnect.com

Ty

T T L T

FRUITT AND VEGETARLES CV8 ALL AUTMORITEO

 fow Fat on far ran vocmt

EALLEW 1% Al FAT FARE WK

31 [AIICE Gty O REFRSE 88 OO ALL ATTwcRl e pe

Future Halance
+ EmuEE - SAATENE

FRUIY AND VEGETRELES £V ALL SUTHORITED

i JLOw FAT A FAT rAEE vormT

To i st sbest 3 bund i s e b Sk o the

A Ui e ] R S 88 I8 AT A8 £8P,

e e i o Stz
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WWW.WICconnect.com

[Tcurrant & retve avance [ cranse riv

[ Glragy

famiy 10108441 [Eisecunsty FariLe

[T e ——

Card Statun ACTIVE oy Bt
Transactinn History

oy I
Card wambar KOO8 Cute Rarge ; Jume 3018
Daind Gusmewy |unit tham Trasmscsion | Location
; : p— i

o e WL lh_m“ ———

o 1172008 foumce v sy 1302 CARIBBEAN MARKET
fosrseraoun)iz oo = rix w1302

o2 rasafi oo o ae e puases weraver

s /13 ren e e

usw seue Aoesce e

toa 13020082 AL VAL BEMLE

o122 1o azen s e e

oa 13 a8

s ere mrmay 1307

p— EETTLET Fp——
PRy [P e
FpTp— R [—p—
Fpp— I o o A
P I T [P

o127 2m 1 50 i 1L ) nrm s

war mr Fogias. f apaad

UAT. wicconnect.com /

/

Topics to discuss with participants

Securing Your Card

® Card PIN security

® How to change your eWIC PIN

®  What if you forget your eWIC PIN, unlocking your card
® How to report the card lost or stolen

Your Benefits
® The whole family’s benefits are on one card
® How to check your benefit balance
® Benefit expiration

Shopping with eWIC

e Stores accepting eWIC for Pilot

® Step-by-step

®  Mixed basket

® Cashiers can’t override the system

* SWIPEWIC CARD FIRST (Stand-beside versus Integrated)
*  WICShopper app (when available)

e Cannot use self checkout

~
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eWIC Brochure

Reading Your Receipt
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Use the UAT system!

® All staff have access to the UAT system to practice.

® Uses your regular login name, with the password ‘test’.

® Recommendation from pilot agency: run through some mock

appointments with staff before go live day.
® Program Manager or lead staff can crate a few scenarios in UAT
that can be worked through with staff.

® For the pilot agency, the day before rollout was very quiet. May
be a good day to plan some training with UAT system.
® The state agency can provide some UAT testing cards for this.

Checking Out in the Store

What type of a system is the store using?
® Integrated
e Stand-Beside

® * ]t is required that your local agency indicate which stores are

stand beside on your store list that is provided to participants.
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Stand Beside Stores in New Hampshire

Bremer Street Food Mart, Manchester NH
Caribbean Market, Manchester, NH

Bani Mini Market, Nashua, NH

D&]J Corner Market, Nashua NH

Sally’s Food Market, Nashua, NH

Two System Types

-Integrated -Stand-beside

10/18/2018
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Integrated System

Mixed basket- “everything on the belt!”
All items (WIC and Non-WIC) may be processed in one transaction.

If a participant is unsure an item is WIC eligible, they can think about
putting the product at the end of the transaction or consider doing a
separate transaction.

WIC shopper app can be used to scan for WIC eligible items.

e No self-checkouts

® The eWIC card can be scanned at any time during the transaction as the
first payment method.

® Sequence of transaction: Important!
e Pay with eWIC Card first Otherwise, the foods will be
e Then with SNAP EBT \ purchased with 15t form of
e Cash, Debit/Credit payment instead of WIC.

The transaction will need to
be voided and started over.

Checking Out- Integrated System

Food item(s) are scanned, capturing UPC

—_—

2. Participant swipes eWIC card and enters PIN

3. System Determines:
Valid use dates of benefits (FUD/LUD)
If food item is approved
If food item is available in benefit package

Price of cach item
4. Participant views transaction on ‘mid-receipt’ or screen
5. Participant approves the transaction
6. System prints receipt

7. Non-WIC foods will require other forms of payment
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Stand Beside Devices

At the register participants must:
® Let the cashier know that an eWIC card is being used
e Separate the WIC foods from the Non-WIC foods
® Swipe the card before the foods are scanned

® Participants are encouraged to have the vendor print a balance inquiry
before starting a purchase

® Participants need to swipe their eWIC card first, before the
transaction and anything is scanned.

® We have 6 stores who are using the Stand Beside system in the entire
state of New Hampshire.

Cards Left at the Store

® Currently, if vouchers are left behind at a store, we are able
to see who they belong to because of the name printed on the
voucher- this will not be the case with cards.

e If a card is left behind at the store, the store will call and
report it to the state office, providing the card number.

¢ The state office will search by card, and call the participant
to ask them to go pick up their card at the customer service
desk.

¢ The participant will be asked to do a balance inquiry
(requiring them to enter their PIN), which will confirm the
card belongs to them.

6107 3001 2345 6789
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Participant Complaint Forms

® These have been updated

since stores no longer have
name identifiers to
participants during a

transaction at the store.

The form will now ask for
eWIC card number
and/or transaction

number.

@ OVIC Transaction &

lﬁ"iw HAMPSHIRE

NEW HAMPSHIRE WIC FROGRAM
[] STORE COMPLAINT REPORT TO STATE WIC PROGRAM
[] PARTICIPANT COMPLAINT REPORT TO STATE WIC PROGRAM

Store Name:

Store Address:

Participant Name:

Participant #:

Date of Incident: Time of Incident:
Name(s) of Personnel Involved:

Register #, Aisle # or other identifying information on incident:

Description of incident or concern (be asspecific as possible, i.e. voucher number, description
of problem):

/

Stores Will No Longer Be Able to Override

® The APL is an electronic file containing all UPC (universal

product code) and PLU (price look up) codes approved by

New Hampshire WIC.

e Jdentifies scanned items as WIC or non WIC foods

* Stores will no longer be able to use the override

feature when an item is not on the APL

00
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Adding Foods to the Approved Product List
(APL)

Request to add UPC form

® The form to request additional products to be added to the APL can be
found online at

® The form requires the following information about the product being
submitted: name, size, manufacturer, nutritional facts, ingredients and UPC
barcode.

® The form can be emailed to WIC@dhhs.nh.gov or faxed to (603) 271-4779.

IC AW HANPSHRE STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
Lissa Sirois WIC Nutrition Program
NH State WIC
Program Director 29 HAZEN DRIVE, CONCORD, NH 033016504

603-271-4546  1-800-852-3345 Ext 4546
Fax: 6032714779 TDD Access: 1-800-735-2964

Adding Foods to the Approved Product List (APL)

Request to add UPC form

The form to request additional products to be added to the APL can be found online at

hitps://www.dhhs.nh. gov/dphs/nhp‘wic/vendors.htm. The form requires the following information about the product being
submitted: name, size, manufacturer, nutritional facts, ingredients and UPC barcode. The form can be emailed to
WIC@dhhs.nh.gov or faxed to (603) 271-4779.

Review and approval of requests

The State WIC Agency will review the food item request and determine if the product meets the requirements to be added to
the APL. The goal is to review the product within one business day. Submitted foods are not considered approved until they
are added to the NH APL.

How to view the Approved Product List
The approved Product list (APL) can be viewed online at https://www.dhhs nh gov/dphs/nhp/wic/vendors htm . The APL

file located at this site will be updated weekly or as products are added. If you have any questions regarding the APL, please
contact the NH WIC Program at (603) 271-4546.

PRODUCT MUST BE SOLD IN NEW HAMPSHIRE STORES TO BE CONSIDERED
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Adding Foods to the Approved Product
List (APL)

Review and approval of requests

The State WIC Agency will review the food item request and determine if the
product meets the requirements to be added to the APL. The goal is to review the

product within one business day. Submitted foods are not considered approved until
they are added to the NH APL.

How to view the Approved Product List

The approved Product list (APL) can be viewed online at

https: //www.dhhs.nh.gov/dphs/nhp /wic/vendors.htm . The APL file
located at this site will be updated weekly or as products are added. If you
have any questions regarding the APL, please contact the NHWIC Program at
(603) 271-4546.

=

Questions?

?
'R Ol B

l c NEW HAMPSHIRE
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